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Dealers Choice Vertical Blinds 

Dealers Choice Vertical Fabric and Track Warranty

CACO, Inc. will extend a limited lifetime warranty on both Excel C-2200 and Econ 2220 track and 3 years 

on nylon traversing cords. Each track is warranted to be free from defects in materials and workmanship 

to the original owner, provided that the blinds were installed in a residential dwelling, properly installed in 

accordance with the installation instructions which accompany each blind to be installed in a window, 

door or other interior area for which they were intended. Damage resulting from misuse, abuse, exposure 

to the elements, including but not limited to exposure to salty air, exposure to humidity, accidents, 

alterations or normal wear and tear upon the blinds are not covered by this warranty.  Cord wear shall 

be considered as normal wear and tear. 

Louver vane materials are warranted for a 3-year period from the date of purchase. This warranty is limited 

to repair or replacement for any louver that is found to be unsuitably manufactured or defective due to 

workmanship. This warranty does not cover fabrics improperly cleaned or that have faded due to 

excessive sun over a period of time, damage resulting from misuse, abuse, exposure to the elements, 

including but not limited to exposure to salty air, alterations or normal wear and tear. 

This warranty is exclusive and in lieu of all other obligations, liabilities, or warranties.  In no event shall CACO 

be liable or responsible for incidental or consequential damages, or for any other direct or indirect 

damage, loss, cost, expense, or fee.  Some states do not allow the exclusion or limitations of incidental or 

consequential damages, so this limitation may not apply to you. 

This warranty gives you specific rights, and you may also have other rights, which vary from state to state. 

Warranty Repair 

The obligation of CACO, in the event of a defect covered under these warranties are limited to repair or 

replacement of the blinds, shades, materials, fabrics or components upon our determination provided, 

the blinds are returned to an authorized CACO dealer and accompanied by a “proof of purchase”. 

CACO is not liable for any shipping cost relative to returning or reshipping of product, or costs associated 

with the removal or reinstallation of any blind or shade product.  




