
 
  

CACO Shipping and Handling Policy – Effective February 7, 2022 

  
Minimum Order Fees 

Shades, Blinds and Verticals 
•   $15 minimum for any order with only one item. 

  

Shutters 
•   $75 minimum order charge 

  
Standard Fees 

Shades and Blinds (excludes Verticals) 
•   A $8 per item will be added for all delivery orders. 
•   A $10 per item will be added to drop ship orders in lieu of the $8 per blind fee. 

  
Verticals 
•   A $14 per blind fee will be added for all delivery orders. 
•   A $16 per blind handling fee will be added to drop ship orders in lieu of the $14 per blind fee. 

  
Shutters 
•   $2 per square foot 

  
Oversized Shipping Fees 

Items Over 90″ 
•   Any orders with a product over 90” width (including width or length for verticals or valances that are 

not ordered spliced) will have an oversized fee of $85 per item up to $170 added to the per item fee. 
  

Items Over 104″ 
•   Any orders with a product over 104” (including width or length for verticals or valances that are not 

ordered spliced) will ship by LTL carrier F.O.B Johnson City, TN. 
  

LTL Fees 
•   Any order to be delivered by LTL truck to an area considered residential or restricted delivery areas 

by freight carriers will have an additional fee of $125. The residential fee can be avoided if you opt to 

pick up shipment at the freight terminal in lieu of delivery. If you opt for terminal pick up, customer 

service will need to be informed at the time your order is placed. 
•   Accessorial LTL Truck delivery charges such as liftgate, inside delivery, re-consignment, re-delivery, 

etc. will be the responsibility of the receiving party. 

  
Click here to view A copy of the full shipping and handling policy on our website. 
  
  
 

https://www.cacoinc.com/shipping-and-handling-policy/

