
January 30, 2026

Upcoming Pricing & Policy Changes

It is always our number one goal at CACO to provide
quality window coverings at a fair price to our valued
customers. 2025 was a challenging year to control the
cost of materials to produce these products with the
changes in our global economy. We have absorbed and
worked closely with our suppliers throughout the year to
hold our pricing as stable as possible. As current market
conditions have stabilized, we reviewed our cost and
must announce some changes to our pricing, shipping,
and fees to be effective March 1st.

Price Changes

After nearly a year of adding an additional surcharge to
our products we have decided to simplify our pricing by
incorporating this cost into our published retail price
guides for 2026.

Along with this change we are announcing additional
price increases on some products due to labor cost and
other factors to be effective March 1st. Please review the
chart below for full details on those changes:

Please note we will continue to monitor the tariffs and
how they affect our cost and will act accordingly if our
pricing is impacted.  

Price guides are being revised and we expect updates to
be posted to our website by the end of business on
Friday 2/6/2025. Please watch your email as we will send
out another email notifying you when the updates have
been published.

 

 

Shipping & Handling Policy
Changes

Due to increased freight costs we are announcing
changes to our current shipping and handling charges
that will take effect March 1st.

Minimum order Fee for 2 units or less:
Increase from $20 to $25.

Per Unit Fee will increase $1 per unit:
Increase from $9 to $10 per unit added for all
delivery orders with more than 2 units in lieu of the
minimum order charge.

All other shipping and handling fees will remain
unchanged.

Below is a summary comparing the new and old shipping
and handling policy.

Freight
Comparison

New 2026 Policy 2025 Policy

Minimum
Charge

$25 (up to 2
units)

$20 (up to 2
units)

Per Unit
Charge

$10  $9

Product over
90"

$90 per unit up
to $180

$90 per unit up
to $180

Over 104" $120 per order $120 per order

 

 

Credit Card Fee Change

Finally, the surcharge for any debit or credit card
payment will increase by 1%, changing from 2% to 3%.
As a reminder, this surcharge can be avoided by using
our other payment methods including ACH payments
through our portal, ACH direct deposit, faxed/emailed e-
checks or mailed paper checks.

 

 

Price Guides

Price guides are being revised and we expect updates to
be posted to our website by the end of business on
Friday 2/6/2025. Please watch your email as we will send
out another email notifying you of the guide updates.
 

Visit our Website

Contact Customer Service

 

Unsubscribe

 

 

You are receiving this email because you are a current CACO, Inc.
customer or have purchased products in the past.  If this not relevant to
you but is important information for your someone in your organization
please forward this email and contact us to update email by clicking
unsubscribe below.

 

If you no longer wish to receive these emails, kindly click unsubscribe
However, please note that we will use emails such as this to relay product
and pricing information to keep customers updated. 
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